
MARCIA Functions

This should help you understand the options available through MARCIA. Remember, when you call it is 
not necessary to listen to all menu options before making your selections. You can speed through your call by 
requesting or pressing the keys you want once you are familiar with the menus. You may end your call at  
anytime by simply hanging up.

 Dial: 918-749-TTCU (8828) (Tulsa)
  1-800-234-8828
 THEN PRESS 1

M
AR

CI
A MARCIA Turns Any  

Touch-Tone Telephone  
Into a Credit Union Teller

MARCIA is a private audio response service 
that allows you to access your TTCU accounts 
with voice commands or with the use of a Touch-
Tone telephone* and your self-assigned Personal 
Identification Number. 

*Not all push button phones are Touch-Tone. 
If you hear a clicking sound when you push the 
button on your phone, you have rotary service. 

 

Fast and Convenient
MARCIA allows you to transact your financial 

business 24-hours a day, 365 days a year. 
You can get account information, transfer funds, 
request a check and do loan modeling.

How to Access MARCIA
The first time you call MARCIA, the system will 

recognize you as a new user and will prompt 
you to enter your member number as your user 
ID and then your password will be the last six 
digits of your Social Security Number.

You will then be required to enter a new pin 
number with a minimum of six numbers and a 
maximum of 20 numbers.

USER ID: Member number
 PASSWORD: Last six digits of SSN (first time 
only) and then your custom PIN
 USER HELP: At any time, you can press ‘8’ 
to return to the previous menu, ‘9’ to repeat 
the menu and ‘0’ to speak with a Member 
Service Representative (MSR).

Example: $100 is entered 100 or $25.50 is 
entered 2550
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Have available:
 Your Social Security Number (First time only)
 Your Account Number
 Your Personal Identification Number (PIN)
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