Online Electronic Disclosure and Consent Agreement

THIS DISCLOSURE CONTAINS IMPORTANT INFORMATION THAT YOU ARE ENTITLED TO RECEIVE
BEFORE YOU CONSENT TO RECEIVE ELECTRONIC DISCLOSURES ABOUT TTCU FEDERAL CREDIT UNION’S
PRODUCTS AND SERVICES AND TO ACCESS TTCU’S PRODUCTS, SERVICES AND ACCOUNTS OFFERED OR
ACCESSIBLE THROUGH DIGITAL BANKING. Please read this document carefully and print or save a copy
for your reference. Feel free to refer to it or TTCU’s other agreements and notices by accessing the
Forms & Disclosures page at ttcu.com.

We are required to provide disclosures, notices, receipts, statements, and other communications to you
related to TTCU’s products and services that you may access via our mobile and online banking
platforms, and you have the right to receive this information on paper. TTCU may provide this
information to you electronically or digitally only if we provide this Online Electronic Disclosure and
Consent Agreement (“Agreement”) to you and obtain your consent to receive electronic documents, use
electronic signatures, and conduct transactions electronically.

Definitions.
e “We”, “us”, “our”, and “TTCU” refer to TTCU Federal Credit Union.

e “You” and “your” mean you, the individual(s) or entity identified with applications, products,
services, and account(s).

e “Communications” means any and all current and future required notices and/or disclosures,
agreements, amendments, applications, monthly billing or account statements, tax statements,
responses to claims, transaction history, privacy policies, and all other information related to the
products, services, and accounts, including but not limited to information that we are required
by law to provide to you in writing.

e “E-Signature” means an electronic symbol or process attached to, or logically associated with, a
record and used by a person with the intent to sign the record.

Electronic Signature Agreement.

You are signing this Agreement electronically. You agree your E-Signature, or action indicating
agreement, is the legal equivalent of your manual/handwritten signature for any action taken through
our mobile and online banking services, and this Agreement. By accepting this Agreement using any
device, means, or action, you consent to the legally binding terms and conditions of any actions taken,
applications, services provided through our mobile and online banking services, and this Agreement. You
further agree that your signature or E-Signature on any services, acceptance of this Agreement, any
related documents, or Communications is as valid as if you signed the document in writing and/or on
paper. You also agree that no certification authority or other third-party verification is necessary to
validate your E-Signature, and that the lack of such certification or third party verification will not in any
way affect the enforceability of your E-Signature or any resulting agreement between you and TTCU.
You are also confirming that you are authorized to enter into this Agreement. You further agree that
each use, agreement to, or acceptance of any document or action equates to your E-Signature and
constitutes your agreement to be bound by the terms and conditions of those disclosures, documents,
actions, and this Agreement as they exist on the date of your acceptance.
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Consent to Electronic Delivery.

You specifically agree to receive, obtain, and/or submit any and all TTCU Communications electronically.
Your consent remains in effect until you give us notice that you are withdrawing it. At times, we may still
present you with paper disclosures or other Communications that contain important information about
your account, and you should continue to review any correspondence that we mail to you.

You acknowledge and agree you are able to use and retain Communications by printing and/or
downloading and saving this Agreement and any other agreements, Communications, documents, or
records that are signed using your E-Signature. You accept Communications provided via email or other
electronic means as reasonable and proper notice for the purpose of fulfilling any and all rules and
regulations, and agree that such Communications fully satisfy any requirement that Communications be
provided to you in writing or in a form that you may keep.

Products and services you have previously obtained.

You may have previously sought to obtain a product or service from TTCU. By consenting to this
Agreement, you agree that we may provide you with all Communications for those products or services
in electronic format, regardless of whether you elected to do so in the past.

Products and services you may seek to obtain in the future.

You may seek to obtain new products and services from TTCU. When you do, you may be asked to give
us your consent to provide you with all Communications in electronic format. If you then decide not to
be provided with Communications in electronic format for a new product, your decision does not mean
that you have withdrawn this consent for any other TTCU product.

Form of Electronic Communications.
All Communications that we provide to you in electronic form will be provided either:

Via e-mail;

online banking;

SMS text message;*

the mobile application;*

By access to a web site that we will designate in an e-mail notice we send to you at the time the

information is available;

6. To the extent permissible by law, by access to a web site that we will generally designate in
advance for such purpose; or

7. By requesting you download a PDF file containing the Communication.
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Access to your Communications and requesting paper copies.

You acknowledge and agree that you may request a paper version of Communications or other
documents by printing or saving the Communication or by contacting us using one of the methods on
our Contact Us page at ttcu.com. We may charge you a reasonable fee for delivery of paper copies
already provided electronically, unless charging a fee is prohibited by applicable law.
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Withdrawal of consent.

You have the right to withdraw your consent to receive Communications via electronic delivery at any
time. You acknowledge that you are aware this action may affect your services and accounts such as:

e Termination of your access to electronic services such as online services, and
e Loss of eligibility for some products, fee waivers, and services.

If you wish to withdraw your consent to receive Communications via electronic delivery for any of your
accounts you may do so by changing your delivery preferences within the mobile and online banking
platforms, if available, or by contacting us using one of the methods on our Contact Us page at ttcu.com.
At our option, we may treat your provision of an invalid email address or the subsequent malfunction of
a previously valid address or cancellation of participation in our mobile and online banking services as a
withdrawal of your consent to receive electronic Communications. Any withdrawal of your consent to
receive Communications via electronic delivery will be effective only after we have a reasonable period
of time to process your withdrawal. Withdrawal of consent will only apply to those Communications
that are required by law, regulation, or rule to be provided to you in paper form. We may continue to
deliver to you in electronic format all other Communications.

Updating Your Records.

It is your responsibility to provide us with true, accurate, and complete email address, contact, and
other information related to this Agreement and your account(s), and to maintain and update promptly
any changes in this information. You can update such information (such as your email address) by
changing your delivery preferences within the mobile and online banking services platform, if available,
or by contacting us using one of the methods on our Contact Us page at ttcu.com.

Hardware and Software Requirements.

You are responsible for installation, maintenance, and operation of your computer, browser, and
software. TTCU is not responsible for errors or failures due to any malfunction of your computer,
browser, or software. TTCU is also not responsible for computer viruses or related problems associated
with use of our mobile and online banking services. Your acceptance of this Agreement indicates that
you have access to the Internet, an email account capable of receiving Communication from TTCU, and
software compatible with accessing PDF documents.

You must have the necessary hardware, software, and operating systems to access and use the
following:

e Software which permits you to receive, access, display, and either print or store documents in
Portable Document Format (PDF), such as Adobe Reader;

e An email account with Internet service provider and e-mail software; and

e Software which permits you to receive, access, display, and either print or store
Communications received from us in electronic form commonly used on the internet, including
but not limited to, HTML.
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You must also use one of the following web browsers that is capable of supporting 128-bit, SSL
encrypted communications:

Desktop Browser Support

e Google Chrome—2 most recent versions

e Microsoft Edge—2 most recent versions

e Mozilla Firefox—2 most recent versions

e Safari—2 most recent versions
Mobile Browser Support

e Chrome for Android—2 most recent versions

e Chrome for iOS devices—2 most recent versions

e Mobile Safari for iOS devices—2 most recent versions
Violations.

1. Itis a violation of this Agreement for an individual to sign/e-sign a transaction on behalf of
another individual, unless they have been granted specific, written, and legal authority to do so
by that individual or by a court of competent jurisdiction.

2. Failure by an individual to report any suspected fraudulent activities related to E-Signatures
immediately to TTCU also constitutes a violation of this Agreement.

3. Consumers who falsify E-Signatures or otherwise violate this Agreement may face criminal
prosecution under applicable Federal and State laws.

Communications in Writing.

All Communications in either electronic or paper format from us to you will be considered “in writing.”
You should print or download for your records a copy of this Agreement and any other electronic
Communication that is important to you.

Federal Law.

You acknowledge and agree that your consent to electronic Communications is being provided in
connection with a transaction affecting interstate commerce that is subject to the Federal Electronic
Signatures in Global and National Commerce Act (“Act”), and that you and we both intend that the Act
apply to the fullest extent possible to validate our ability to conduct business with you by electronic
means.

Termination/Changes.

We reserve the right, in our sole discretion, to discontinue the provision of your electronic
Communications, or to terminate or change the terms and conditions on which we provide electronic
Communications. We will provide you with notice of any such termination or change as required by law.



Consent.

By checking the “I Agree” box and also clicking the “Continue” button below, you acknowledge you
understand and agree to the terms and conditions in this Agreement and that your E-Signature is legally
binding. You further acknowledge and agree that your computer satisfies the hardware and software
requirements specified above and that you have provided us with a current e-mail address at which we
may send electronic Communications to you. You further acknowledge our products, services, and
accounts offered or accessible through our mobile and online banking services are subject to

our Membership and Account Agreement, Digital Banking Services Agreement, Privacy Notice, and
applicable privacy notices and policies and may be updated from time to time.

*Message and data rates may apply.

App Store and MacOS are trademarks of Apple, Inc., registered in the U.S. and other countries. Windows is a registered trademark of Microsoft Corporation in the
United States and/or other countries. Google Play and Android are trademarks of Google LLC. Adobe Reader is a registered trademark of Adobe Systems
Incorporated in the United States and/or other countries. iOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under
license.
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